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BOOKING
CONDITIONS
Lapland Villas complies with the following conditions when booking holiday homes and holiday apartments
and cancelling ordered services. The booking conditions take effect immediately after the booking is made
and are binding on both parties. The booker must be 23 years of age or older.

BOOKING AND PAYMENT
Lapland Villas will send the customer a written confirmation and invoice of the booked holiday home. The
invoice is due 7 days after the booking.

KEYS
The holiday home is available to the customer from the day of arrival at 17:00 to the day of departure at
10:00, unless otherwise agreed at the time of booking. The instructions for the key will be sent to the
customer before arrival.
The cost of changing the lock will be charged for the lost key, minimum cost 250€.

STAYING IN THE HOLIDAY HOME
All our holiday homes are non-smoking.
Lapland Villas has the right to charge the customer a security deposit of EUR 250 upon arrival at the holiday
home to cover the customer's obligations and in the event of damage. The owner will refund the deposit to
the guest no later than 7 days after the date of departure. Compensation for damage and cleaning costs
may be deducted from the security deposit.
The rent includes free access to the booked holiday home for the booked period. Normal energy costs,
furniture, cooking and dining utensils, cutlery, dishwashing detergents, cleaning utensils, mattresses,
blankets and pillows, and a reasonable amount of firewood are included in the price.
Bed linen and towels are not included in the rent, but can be ordered at the time of booking for a separate
fee. The customer also has the opportunity to bring them with them. The customer must ensure the
availability of bed linen and towels in good time in advance.
The cleaning of the resort at the end of the stay is the responsibility of the customer. Final cleaning can be
ordered at the time of booking.
The final cleaning involves washing the dishes and putting them in place, taking the rubbish to a waste
point, taking out the empty drink bottles and cans, and putting the furniture in place. Food items are taken
away or taken to a waste disposal site. Carpets and floors are vacuumed. The floors are wiped with a damp
mop, the tables and levels are wiped with a damp cloth, the bed linen is ventilated outside, the sauna and
the toilet are washed. The yard area is left in a tidy condition. The final cleaning must be done in full on the
day of departure.
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The final cleaning ordered or the final cleaning included in the rental price of the resort does not include
the washing of dishes, the installation of dishes and the removal of rubbish. In addition, the customer must
take out the empty bottles and cans and put the furniture in place. Food must be taken away or taken to a
waste disposal site.
If the customer has rented the linen or it is included in the rental price, it must be left in a stack or in a bag
in the bathroom.
There is a general silence between 10PM-8AM of the holiday homes at night.
Parties are forbidden in all houses.
Charging an electric or hybrid car must always be agreed separately with Lapland Villas. There may be an
additional charge for charging.

NUMBER OF PERSONS
The accommodation may not be used by more people than stated and the maximum number of people in
the holiday home may not be exceeded. The use of a tent, caravan and mobile home or rental services (eg
hot tubs) on the plot of the holiday home is prohibited.

PETS
Pets must be notified at the time of booking. Pets are only allowed in some of the holiday homes after
permission from the owner. Prior permission from Lapland Villas is always required to bring one or more
than one pet. There is an additional charge of € 30 per pet per booking.

DAMAGES AND COMPLAINTS
The customer is obliged to compensate the owner of the accommodation or its furniture directly for the
damage caused. Remarks related to the equipment or condition of the holiday home must be addressed
immediately to the owner of the holiday home. If the subject of the remark cannot be rectified during the
customer's stay, the complaint must be returned in writing at the end of the booking period or during it for
further processing.
Lapland Villas reserves the right to change prices.
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CANCELLATIONS
Cancellations must always be notified to Lapland Villas in writing. The cancellation is considered to have
taken place at the moment the information about the cancellation has reached Lapland Villas. If the
booking is canceled more than 60 days before the start of the booking, a cancellation fee of € 50 will be
charged. Cancellations 60 days or less before the start of the booking will be charged the full rental. If the
customer changes the holiday home or the time of the holiday or cancels part of the holiday home she has
booked, this will be treated as a cancellation of the previous booking and a new booking.

LAPLAND VILLAS'S RIGHT TO CANCEL THE BOOKING
In case of force majeure, Lapland Villas may cancel the reservation. In this case, the customer is entitled to
a full refund of the amount paid to Lapland Villas. If the booking has to be canceled due to disturbing
behavior of the customer or somebody the customer has let inside the house or on the property or if house
rules have not been followed the fees will not be refunded.

If the customer does not make payments on time, Lapland Villas may cancel the booking without notice.

